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Ms. Amanda Oliveira, Professor 

University of Johannesburg 

Mr. Joachim Vermooten, Researcher, Air Transport Economist, Chartered Accountant, South 

Africa 

University of Pavia 

Ms. Maria Izabel Cardozo, Researcher 

Mr. Ezequiel Nicolas Mendieta, PhD Student 
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Authority for Consumers and Markets 

Ms. Ouiam Zirar, Senior Enforcement Official, the Hague, Kingdom of the Netherlands 
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Ms. Nicole Nespoulous, Civil Servant, Paris 

European Consumer Centre 

Ms. Elisabetta Sciallis, Adviser, London 

German Agency for International Cooperation 

Ms. Sita Zimpel, Adviser, Jakarta 

Hong Kong, China, Consumer Council 

Ms. Gilly Fung Han Wong, Chief Executive 

Indonesia Financial Services Authority 

Mr. Yang Bestari, Regulator, Jakarta 

International Atomic Energy Agency 

Ms. Olvido Guzman Lopez-Ocon, Unit Head, Radiation Protection Unit, Vienna 
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Kosovo (United Nations Administrative Region, Security Council resolution 1244 (1999)) 

Mr. Nijazi Shala, Head of Department for Consumer Protection, Pristina 

Misère Option Zéro 

M. György Zsolt Suha, Directeur aux relations Européennes et internationales et à la 

coopération, Budapest 

Menn 

Ms. Kamisha L. Menns, Managing Consultant, Brussels 

Mumbai Grahak Panchayat, India 

Mr. Shirish Deshpande, Chair 

Ms. Pooja Joshi Deshpande, Member, Advocate 

Ms. Archana Sabnis, Legal Head 

Namibia Consumer Trust 

Mr. Michael Gaweseb, Executive Director, Windhoek 

National Telecommunications Agency 

Ms. Pryscilla Torres Magalhaes de Oliveira, Telecommunications Regulation Specialist, 

Brasília 

Office of Consumer Protection 

Ms. Pathomduang Chawengdech, Plan and Policy Analyst, Bangkok 

One Goal Initiative for Governance 

Ms. Alève Mine, Founder, Geneva 

Profeco 

Ms. Ximena Galicia, Chief, Bilateral Affairs, Mexico City 

Regional Development 

Ms. Shillah Mumasi, Principal Regional Development Officer, Nairobi 

Panellists 

M. Luther Steeven Abouna Yangui, Directeur général, Direction générale de la concurrence, 

de la consommation et de la répression des fraudes, Libreville 

Sra. Lucila Bueti Piorno, Subsecretaria de Acción Para la Defensa de los/las Consumidores, 

Buenos Aires 

Mme Sara Cherkaoui, Chef de division, Ministère de l’industrie et du commerce, Rabat 

Ms. Pinuccia Contino, Head of Unit, European Union 

Ms. Martyna Derszniak-Noirjean, Director, International Cooperation Office, Office of 

Competition and Consumer Protection, Warsaw 

Mr. Shirish Deshpande, Chair, Mumbai Grahak Panchayat 

Sr. Juan Marcelo Estigarribia López, Abogado, Secretaria de Defensa del Consumidor y el 

Usuario, Asunción 

Mr. Renato Ferrandi, Director, International and European Union Affairs, Competition 

Authority, Rome 

Ms. Ana Fonseca, Director General, Directorate General for Consumers, Lisbon 

Ms. Julie Hunter, Independent Consumer Consultant, International Organization for 

Standardization Committee on Consumer Policy 

Mr. Ularn Jiwcharoen, Deputy Secretary-General, Office of the Consumer Protection Board, 

Bangkok 

M. Vital Kamerhe Lwa Kanyiginyi, Vice-premier ministre, Ministre de l’économie nationale, 

Ministère de l’économie nationale, Kinshasa 

Ms. Rebecca Kelly Slaughter, Commissioner, Federal Trade Commission, Washington, D.C. 

Mr. Irakli Lekvinadze, Chair, National Competition Agency, Tbilisi 

Ms. Helena Leurent, Director General, Consumers International 

Mr. Jacques Megam, Barrister, Careco Invest 
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Mr. Pradeep Singh Mehta, Secretary-General, Consumer Unity and Trust Society 

International 

Mr. Tomaz Miranda, Director, Department of Projects and Policies for Collective and Diffuse 

Rights, National Consumer Secretariat, Brasília 

Mr. Willard Mwemba, Director, Chief Executive Officer, Common Market for Eastern and 

Southern Africa 

Ms. Quynh Anh Nguyen, Deputy Chair, Competition Commission, Hanoi 

Mr. Michael Panzera, Counsel for International Consumer Protection, Federal Trade 

Commission, Washington, D.C. 

Ms. Tebelelo Pule Pule, Chief Executive Officer, Competition and Consumer Authority, 

Gaborone 

Mr. Jon Riley, Director, Competition and Markets Authority, London 

Ms. Wimonrat Rukkhaworakul Teriyapirom, Director, International Cooperation, Office of 

the Consumer Protection Board, Bangkok 

Mr. Rohit Kumar Singh, Secretary to the Government, Department of Consumer Affairs, 

New Delhi 

Ms. Bo Tong, Deputy Director General, Bureau of Law Enforcement and Inspection, State 

Administration for Market Regulation, Beijing 

Mr. Tarek Younes, Director, Consumer Protection, Ministry of Economy and Trade, Beirut 

    


