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Experts

Angola

Ms. Neusa Lopes, Regulatory Director, Civil Aviation Authority, Luanda

Mr. Vissolela Mulemba Kundongende, Legal Advisory, Civil Aviation Authority, Luanda
Ms. Jackie Ndombasi Mboyo, First Secretary, Permanent Mission, Geneva

Argentina

Sra. lara Asprella, Abogada, Direccién Nacional de Defensa del Consumidor y Arbitraje del
Consumo, Buenos Aires

Sra. Lucila Bueti Piorno, Subsecretaria de Accion Para la Defensa de los/las Consumidores,
Buenos Aires

Sr. Alejandro Perez Hazafia, Director Nacional, Direccion Nacional de Defensa del
Consumidor y Arbitraje de Consumo, Buenos Aires

Sra. Maria Paola Rubin, Coordinadora de Relaciones Internacionales, Direccion Nacional de
Defensa del Consumidor y Arbitraje del Consumo, Buenos Aires

Armenia

Mr. Areg Hovhannisyan, Head, Control of Unfair Competition Department, Competition
Protection Commission, Yerevan

Ms. Naira Musheghyan, Head, Domestic Market Division, Ministry of Economy, Yerevan

Ms. Anahit Santrosyan, Head, Legal Department, Competition Protection Commission,
Yerevan

Ms. Diana Muradyan, Chief Specialist, European Union Economic Cooperation Department,
Ministry of Economy, Yerevan

Ms. Shushan Sargsyan, Member, Competition Protection Commission, Yerevan

Ms. Hasmik Zakaryan, Adviser to the Ministry, Ministry of Economy, Yerevan

Australia
Mr. Nicholas Heys, Executive Director, Competition and Consumer Commission, Canberra
Ms. Nadia Vassos, Director, Competition and Consumer Commission, Canberra

Austria
Ms. Natalie Harsdorf-Borsch, Acting Director General, Federal Competition Authority,
Vienna

Barbados
Mr. Troy Waterman, Director, Fair Competition, Fair Trading Commission, Bridgetown

Bhutan

Mr. Gopal Pradhan, Chief Trade Officer, Competition and Consumer Affairs Authority,
Thimphu

Ms. Dechen Wangmo, Senior Trade Officer, Competition and Consumer Affairs Authority,
Thimphu

Botswana
Ms. Tebelelo Pule Pule, Chief Executive Officer, Competition and Consumer Authority,
Gaborone

Brazil

Mr. Daniel de Andrade Araujo, Adviser, Consumer Affairs Bureau, National
Telecommunications Agency, Brasilia

Mr. Tomaz Miranda, Director, Department of Projects and Policies for Collective and Diffuse
Rights, National Consumer Secretariat, Brasilia

Mr. Leandro Santos Teixeira, First Secretary, Permanent Mission to the World Trade
Organization, Geneva

Bulgaria
Mr. Emil Alexiev, Director, Consumer Policy, Ministry of Economy and Industry, Sofia
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Burkina Faso
Ms. Fanta Pime Boudo, Attachée, Permanent Mission, Geneva

Cabo Verde
Ms. Clara Delgado Jesus, Ambassador, Permanent Mission, Geneva
Ms. Carla Carvalho Lima Miranda, Minister Plenipotentiary, Permanent Mission, Geneva

Canada
Ms. M Patricia Heffernan, Senior Policy Analyst, Health Canada, Ottawa

China

Mr. Zhang Mingming, Deputy Director, State Administration for Market Regulation, Beijing

Ms. Bo Tong, Deputy Director General, Bureau of Law Enforcement and Inspection, State
Administration for Market Regulation, Beijing

Mr. Tongzeng Wang, Officer, Bureau of Law Enforcement and Inspection, State
Administration for Market Regulation, Beijing

Colombia
Ms. Nataly Rojas Cuéllar, International Affairs for Consumer Protection, Superintendence of
Industry and Commerce, Bogota

Congo
Mr. Fred Morgan lloki Oyouka, Counsellor, Permanent Mission, Geneva

Cote d’Ivoire
Mr. Koffi Guillaume Seka, Counsellor, Permanent Mission, Geneva

Democratic Republic of the Congo
M. Vital Kamerhe Lwa Kanyiginyi, Vice-premier ministre, Ministre de 1’économie nationale,
Ministére de I’économie nationale, Kinshasa

M. Paul Empole Efambe, Ambassadeur, Mission permanente, Geneve

M. Mohamed Ahmed Kasongo Munyapala, Protocole, Ministére de 1’économie nationale,
Kinshasa

M. James Kiasadila Muanga, Analyste, Commission nationale de concurrence, Kinshasa

M. Gabin Lulendu Musumari, Conseiller, Ministére de I’économie nationale, Kinshasa

M. Jacques Maloyi Mantamu, Attaché culturel, Mission permanente, Genéve

M. Dandy Matata Amsini, Directeur de cabinet adjoint, Ministére de 1’économie nationale,
Kinshasa

M. Blaise Mbenga, Analyste, Commission nationale de la concurrence, Kinshasa

M. Valery Mbolo Likonya, Attaché, Mission permanente, Genéve

M. Michel Moto Muhima, Conseiller, Ministére de 1’économie nationale, Kinshasa

M. Alexis Munungi Leki, Premier conseiller, Mission permanente, Genéve

M. Serge Ndaie Musenge, Ministre conseiller, Mission permanente, Genéve

M. Freddy Nsimba Luzolo, Coordonnateur national, Commission nationale de la
concurrence, Kinshasa

M. Herman Nzoma, Coordonnateur adjoint, Commission nationale de la concurrence,

Kinshasa
M. Celestin Twite, Secrétaire-général, Economie nationale, Kinshasa

Dominican Republic

Mr. Eddy Alcantara, Executive Director, Pro Consumidor, Santo Domingo

Mr. Roberto Brito, Director, Communications, Pro Consumidor, Santo Domingo

Ms. Johanna Calderén Concepcién, Legal Director, Pro Consumidor, Santo Domingo

Mr. Eusebio Pefia, Head, Department of Inspection and Surveillance, Pro Consumidor, Santo
Domingo

Egypt
Ms. Sarah Elkady, Second Secretary, Permanent Mission, Geneva
Mr. Sherif Elrashidy, Deputy Chair, Consumer Protection Authority, Cairo
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Gabon

M. Luther Steeven Abouna Yangui, Directeur général, Direction générale de la concurrence,
de la consommation et de la répression des fraudes, Libreville

Mme Emilie Josette Mezu-Obame, Directeur de la consommation, Direction générale de la
concurrence, de la consommation et de la répression des fraudes, Libreville

Mme Suzanne Nsa Allogho, Chargée d’études du Directeur général, Direction générale de la
concurrence, de la consommation et de la répression des fraudes, Libreville

Mme Geneviéve Obolo Ngampia, Conseillere, Mission permanente, Genéve

M. Donald Okissa Yangoundou, Chargée d’études du Directeur général, Direction générale
de la concurrence, de la consommation et de la répression des fraudes, Libreville

Gambia
Mr. Amadou Ceesay, Executive Secretary, Competition and Consumer Protection
Commission, Banjul

Georgia
Mr. Irakli Lekvinadze, Chair, National Competition Agency, Thilisi
Ms. Lile Meskhi, Donor Relations and Project Manager, National Competition Agency,

Thilisi

Mr. Sergo Sanikidze, Head, Consumer Rights Protection Department, National Competition
Agency, Thilisi

Germany

Ms. Mareke Aden, Policy Adviser, Federal Ministry for the Environment, Nature
Conversation, Nuclear Safety and Consumer Protection, Berlin

Ms. Verena Stockigt, Policy Officer, Federal Ministry for the Environment, Nature
Conversation, Nuclear Safety and Consumer Protection, Berlin

Honduras
Ms. AM Nuila Herrmannsdorfer, Minister Counsellor, Permanent Mission, Geneva

India

Mr. P Badhe, Counsellor, Permanent Mission, Geneva

Ms. Barkha Tamrakar, First Secretary, Permanent Mission, Geneva

Mr. Amit Kumar, Second Secretary, Permanent Mission, Geneva

Mr. Rohit Kumar Singh, Secretary to the Government, Department of Consumer Affairs,
New Delhi

Indonesia

Mr. Ivan Fithriyanto, Director, Ministry of Trade, Jakarta

Mr. Ali Manshur, Associate Policy Analyst, Coordinating Ministry for Economic Affairs,
Jakarta

Ms. Nurul Sofia, Diplomat, Permanent Mission, Geneva

Ms. Gita Iriani Yunita, Trade Analyst, Ministry of Trade, Jakarta

Mr. Ichsan Zulkarnaen, Acting Assistant Deputy, Domestic Trade and Trade Compliance,
Coordinating Ministry for Economic Affairs, Jakarta

Iraq

Mr. Raid Alsaadi, Assistant Director, Auditing, Ministry of Industry and Minerals, Baghdad
Mr. Thulfigar Altemimy, Second Secretary, Permanent Mission, Geneva

Ms. Thanaa Mohan, Counsel, Ministry of Industry and Minerals, Baghdad

Ireland

Ms. Emma Geraghty, Competition and Consumer Policy Official, Department of Enterprise,
Trade and Employment, Dublin

Ms. Claire Sperin, Higher Executive Officer, Department of Enterprise, Trade and
Employment, Dublin
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Italy

Mr. Renato Ferrandi, Director, International and European Union Affairs, Competition
Authority, Rome

Mr. Antonio Mancini, Senior Expert, Competition Authority, Rome

Japan

Ms. Iwai Yasuko, Deputy Director, Counsellor Office for Consumer Research and
International Affairs, Consumer Affairs Agency, Tokyo

Mr. Nishimura Naoya, Deputy Director, Consumer Affairs Agency, Tokyo

Ms. Ohashi Yuka, Section Chief, Consumer Affairs Agency, Tokyo

Ms. Tsukimori Koto, Officer, Consumer Affairs Agency, Tokyo

Kenya

Mr. John Nderitu Mwangi, Chief Executive Officer, Secretary, Competition Authority,
Nairobi

Ms. Priscilla Njako, Manager, Buyer Power, Competition Authority, Nairobi

Mr. Adano Roba, Acting Director General, Competition Authority, Nairobi

Lebanon
Mr. Mohamad Abou Haidar, Director General, Ministry of Economy and Trade, Beirut
Mr. Tarek Younes, Director, Consumer Protection, Ministry of Economy and Trade, Beirut

Malaysia

Mr. Muhammad Hanif Derus, Counsellor, Permanent Mission, Geneva

Mr. Mohd Hishamudin Md Yunus, Chair, Competition Commission, Kuala Lumpur

Mr. Mohd Hasbullah Mohamad Faudzi, Principal Assistant Director, Investigation and
Enforcement Division, Competition Commission, Kuala Lumpur

Ms. Nagila Puaad, Senior Assistant Director, Competition Commission, Kuala Lumpur

Mr. Mohd Jamal Sulaiman, Member of the Commission, Competition Commission, Kuala
Lumpur

Mauritius
Ms. Manorama Devrani Mathur Dabidin, Permanent Secretary, Ministry of Commerce and
Consumer Protection, Ebene

Mexico

Mr. M Chacén Carrillo, Counsellor, Permanent Mission, Geneva

Mr. Rafael Regla, Multilateral Affairs Officer, Federal Consumer Protection Agency,
Mexico City

Morocco

Mme Sara Cherkaoui, Chef de division, Ministére de I’industrie et du commerce, Rabat

Mme Leyla Hattane, Ministre plénipotentiaire, Mission permanente, Geneve

M. Hicham Moueffak, Directeur adjoint, Ministére des transports et de la logistique, Rabat

M. Naoufal Riache, Chef de division, Direction de la concurrence et des prix, Rabat

M. Rachid Sarrakh, Directeur de la protection du consommateur, de la surveillance du marché
et de la qualité, Direction général du commerce, Ministére de I’industrie et du commerce,
Rabat

Mme Nada Slimani, Chef de service des pratiques anticoncurrentielles, Ministere de
I’économie et des finances, Rabat

Netherlands (Kingdom of the)
Mr. Johan Boelema, Coordinating Inspector, Authority for Consumers and Markets, the
Hague

Nigeria

Ms. Florence Abebe, Chief Legal Officer, Federal Competition and Consumer Protection
Commission, Abuja

Mr. Babatunde Irukera, Executive Vice-Chair, Chief Executive Officer, Federal Competition
and Consumer Protection Commission, Abuja

Ms. Chinwe Nkem-Nwaigwe, Minister Counsellor, Permanent Mission, Geneva
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Oman

Mr. Abdulhakeem Al Ghailani, Director General, General Directorate of Consumer Services,
Consumer Protection Authority, Muscat

Mr. Hamood Aljabri, Counsellor, Consumer Protection Authority, Muscat

Mr. Mahmood Almatani, Government, Consumer Protection Authority, Muscat

Pakistan

Mr. Khalil Ur Rahman Hashmi, Ambassador, Permanent Representative, Permanent
Mission, Geneva

Mr. Zaman Mehdi, Ambassador, Deputy Permanent Representative, Permanent Mission,
Geneva

Ms. Kishwar Khan, Director General, Competition Commission, Islamabad

Papua New Guinea

Mr. Daniel Agiru, Senior Economic Analyst, Department of Treasury, Port Moresby

Mr. Seri Tau-Vali, Investigation Officer, Stakeholder Engagements, Independent Consumer
and Competition Commission, Port Moresby

Paraguay

Sra. Veronica Bogarin Closs, Primera Secretaria, Mision Permanente ante la Organizacion
Mundial del Comercio, Geneva

Sr. Juan Marcelo Estigarribia Lépez, Abogado, Secretaria de Defensa del Consumidor vy el
Usuario, Asuncion

Peru

Sra. Grace Aguilar, Especialista 1, Indecopi, Lima

Sra. Zenia Panduro, Ejecutiva, Indecopi, Lima

Sra. Yvette Sanguineti, Coordinadora Legal, Indecopi, Lima

Sra. Rosa Sullon, Especialista Juridico, Indecopi, Lima

Sra. Alison Anabella Urquizo Olazabal, Segundo Secretaria, Mision Permanente, Ginebra
Sra. Alicia Vilca, Ejecutiva, Indecopi, Lima

Philippines
Ms. Hannah Zulayka Abubakar, Attachée, Permanent Mission, Geneva

Poland

Ms. Martyna Derszniak-Noirjean, Director, International Cooperation Office, Office of
Competition and Consumer Protection, Warsaw

Ms. Aleksandra Mrozowska-Sroka, Chief Expert, Office of Competition and Consumer
Protection, Warsaw

Mr. Btazej Pyclik, Chief Expert, Office of Competition and Consumer Protection, Katowice

Ms. Ewa Sikorska, Officer, Office of Competition and Consumer Protection, Warsaw

Ms. Agnieszka Szafran, Attorney-at-Law, Office of Competition and Consumer Protection,
Bydgoszcz

Portugal

Ms. Carla Barata, Head, International Affairs Department, Directorate General for
Consumers, Lisbon

Ms. Ana Fonseca, Director General, Directorate General for Consumers, Lisbon

Mr. Francisco Freitas, Junior Officer, Directorate General for Consumers, Lisbon

Republic of Korea

Mr. Joonkwon Kim, Head of Team, General Management Team for Dispute Settlement,
Consumer Agency, Seoul

Mr. Sungkeun Kim, Government Official, Fair Trade Commission, Sejong

Mr. Tae Hyun Moon, Commissioner, Consumer Agency, Seoul
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Russian Federation

Mr. Igor Kruchinin, First Secretary, Permanent Mission, Geneva

Ms. Vera Pavlicheva, Chief Expert, Federal Service for Surveillance on Consumer Rights
Protection and Human Well-Being, Moscow

Mr. Oleg Prusakov, Head of Department, Federal Service for Surveillance on Consumer
Rights Protection and Human Well-Being, Moscow

Rwanda
Mr. Emmanuel Mugabe, Acting Director, Competition and Consumer Protection Unit,
Rwanda Inspectorate, Competition and Consumer Protection Authority, Kigali

Saudi Arabia

Mr. Majid Alzowaimil, Counsellor, Permanent Mission, Geneva

Mr. Abdulmajid Alkhalaf, Negotiation and Trade Policies Specialist, General Authority of
Foreign Trade, Riyadh

Ms. Faten Algahtani, Legal Consultant, Ministry of Commerce, Riyadh

Ms. Alhanouf Alarjani, International Organizations Specialist, General Authority of Foreign
Trade, Riyadh

Mr. Abdulrahman Alrahily, General Manager, Cases Administration and Advisers, Ministry
of Commerce, Riyadh

Mr. Ibrahem Alsiwelem, Adviser, Ministry of Commerce, Riyadh

Seychelles
Ms. Frederika Confait-Poussou, Principal Analyst, Fair Trading Commission, Mahe

South Africa

Ms. Thezi Mabuza, Acting Commissioner, National Consumer Commission, Pretoria

Ms. Thabang Mathibe, International Relations Specialist, Competition Commission, Pretoria
Mr. Mbalati Mlungisi, Counsellor, Permanent Mission, Geneva

Spain

Sr. Jose Lucas Arias, Jefe, Servicio Estudios y Comunicacion, Agencia Catalana del
Consumo, Barcelona

Sra. Alicia Menéndez, Subdirectora Arbitraje y Derechos del Consumidor, Ministerio de
Consumo, Madrid

Sr. Albert Orts, Director Adjunto, Agencia Catalana del Consumo, Barcelona

Sri Lanka
Mr. Premathilake Jayakody, Minister (Commercial), Permanent Mission to the World Trade
Organization, Geneva

State of Palestine
Mr. Ryad Awaja-Aouadja, Counsellor, Permanent Observer Mission, Geneva

Sweden
Ms. Emy Gustavsson, Senior Legal Officer and Policy Adviser, Consumer Agency, Karlstad
Ms. Yvonne Stein, Deputy Director, Ministry of Finance, Stockholm

Switzerland

Mr. Dominik Abry, Junior Professional, Permanent Mission to the World Trade
Organization, Geneva

Mr. Vifian Jacques, Alternate, Federal Consumer Affairs Bureau, Bern

Thailand

Ms. Oranuch Srinon, Deputy Permanent Secretary, Office of the Prime Minister, Bangkok

Mr. Ularn Jiwcharoen, Deputy Secretary-General, Office of the Consumer Protection Board,
Bangkok

Mr. Thasornatt Thanittipun, Secretary-General, Office of the Consumer Protection Board,
Bangkok

Ms. Kobpetch Harnpattanapanich, Assistant Permanent Secretary, Office of the Prime
Minister, Bangkok
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Ms. Saisawat Jaijong, Director, Financial and Supplies, Office of the Consumer Protection
Board, Bangkok

Ms. Nonthakan Jingjit, Budget Analyst, Budget Bureau, Bangkok

Mr. Chokanan Ngamudomkeat, Organizer, Office of the Consumer Protection Board,
Bangkok

Ms. Jarussri Padungphon, Director, Dissemination and Public Relations Division, Office of
the Consumer Protection Board, Bangkok

Ms. Jarussri Padungphon, Director, Public Relations Division, Office of the Consumer
Protection Board, Bangkok

Mr. Sarun Rakphao, Director, Consumer Protection Planning and Development Bureau,
Office of the Consumer Protection Board, Bangkok

Ms. Wimonrat Rukkhaworakul Teriyapirom, Director, International Cooperation, Office of
the Consumer Protection Board, Bangkok

Mr. Maitree Sutapakul, Commissioner, Trade Competition Commission, Bangkok

Ms. Varittha Traikityanukul, Organizer, Office of the Consumer Protection Board, Bangkok

Ms. Watcarin Vishaigool, Budget Analyst, Budget Bureau, Bangkok

Trinidad and Tobago

Mr. Brian Benoit, Regulatory Affairs Monitoring Officer, Chamber of Industry and
Commerce, Port of Spain

Mr. Justin Dwarika, Legal Officer, Ministry of Trade and Industry, Port of Spain

Tunisia
M. Mohamed Zouhair Taous, Delegate, Permanent Mission, Geneva

Turkiye

Mr. Seckin Ozbek, Third Secretary, Permanent Mission to the World Trade Organization,
Geneva

Ms. Ilayda Elif Ata Aksiit, Trade Expert, Ministry of Trade, Ankara

Mr. Hakan Cirit, Head of Department, Ministry of Trade, Ankara

Ms. Didem Dilmen, Trade Specialist, Ministry of Trade, Ankara

Ms. Burgin Giiles, Competition Expert, Competition Authority, Ankara

Mr. Yakup Glzel, Head of Department, Ministry of Trade, Ankara

Ms. Selvi Kocabay, Head, Supervision and Enforcement Department IV, Competition
Authority, Ankara

Mr. Alican Korkmaz, Competition Expert, Competition Authority, Ankara

Ms. Cansu Topak Korkmaz, Competition Expert, Competition Authority, Ankara

Mr. Hasan Hiiseyin Unlii, Board Member, Competition Authority, Ankara

Uganda
Mr. Dennis Oloro, Principal Facilitation and Consumer Protection Officer, Civil Aviation
Authority, Entebbe

United Kingdom of Great Britain and Northern Ireland

Ms. Felicia Fara, International Strategy Lead, Office for Product Safety and Standards,
Department for Business and Trade, London

Mr. Andrew Hadley, Acting Director, Policy and International, Competition and Markets
Authority, London

Mr. Jon Riley, Director, Competition and Markets Authority, London

Mr. Simon Rowley, Head, Framework Reform, Department for Business and Trade, London

United Republic of Tanzania
Ms. MK Tarishi, Permanent Mission, Geneva

United States of America

Ms. Rebecca Kelly Slaughter, Commissioner, Federal Trade Commission, Washington, D.C.

Mr. Richard O’Brien, Director, Office of International Programmes, Consumer Product
Safety Commission, Washington, D.C.

Mr. Michael Panzera, Counsel for International Consumer Protection, Federal Trade
Commission, Washington, D.C.
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Uruguay

Sr. José Ortuz, Asesor, Ministerio de Economia y Finanzas, Montevideo

Sra. Virginia Tarradas, Asesor, Ministerio de Economia y Finanzas, Montevideo
Sra. Mariana Vera, Segundo Secretaria, Misién Permanente, Ginebra

Uzbekistan

Mr. Farrukh Karabaev, Deputy Chair, Competition Promotion and Consumer Protection
Committee, Tashkent

Mr. Botir Sharipov, Deputy Head, Consumer Protection Department, Competition Promotion
and Consumer Protection Committee, Tashkent

Mr. Bakhodir Yusupjanov, Deputy Head, International Department, Competition Promotion
and Consumer Protection Committee, Tashkent

Viet Nam
Ms. Quynh Anh Nguyen, Deputy Chair, Competition Commission, Hanoi

Zimbabwe
Mr. D Njowa, Counsellor, Permanent Mission, Geneva

Intergovernmental organizations

Caribbean Community
Ms. Nievia Ramsundar, Executive Director, Paramaribo
Mr. Rommell Hippolyte, Economist, Paramaribo

Common Fund for Commodities
Ms. Annemarie Den Tex, Legal Adviser, Amsterdam

Common Market for Eastern and Southern Africa
Mr. Willard Mwemba, Director, Chief Executive Officer, Lilongwe
Ms. Sandya Booluck, Senior Analyst, Lilongwe

Commonwealth Secretariat

Ms. Opeyemi Abebe, Head, Trade Competitiveness, London

Ms. Amelia Kelly, Programme and Communications Analyst, Trade Competitiveness,
London

Economic Community of West African States
Mr. Seydou Sacko, Programme Officer, Competition and Trade, Abuja

Eurasian Economic Commission
Mr. Sergey Sinyakov, Counsellor, Moscow

European Union

Ms. Pinuccia Contino, Head of Unit, Brussels

Mr. Tomaz Gorisek, Counsellor, Geneva

Ms. Myriam Denieul, Legal and Policy Officer, Product Safety and Rapid Alert System Unit,
Brussels

Ms. Eva Sinkovic, Deputy Head of Unit, Brussels

General Secretariat of the Andean Community
Mr. Gunnard Bulinckx, International Officer in Charge of Competition, Lima

West African Economic and Monetary Union

Mr. Cohou Mélaine Tchokponhoue, Head, Investigations and Competition Litigation
Division, Ouagadougou

Mr. Kouame Inadege Oussou, In Charge of Accreditation, Ouagadougou

M. Filiga Mmichel Sawadogo, Commissaire, Ouagadougou
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Specialized agencies and related organizations

Economic and Social Commission for Asia and the Pacific
Mr. Pierre Horna, Economic Affairs Officer, Bangkok

Economic and Social Commission for Western Asia
Ms. Nathalie Khaled, Project Coordinator and Economic Affairs Officer, Beirut

United Nations Capital Development Fund
Ms. Friederike Riihmann, Policy Specialist, Digital Finance, Brussels

World Intellectual Property Organization
Ms. Sonia Cruickshank, Senior Programme Officer, Geneva
Mr. Giovanni Napolitano, Director, Intellectual Property and Competition Policy, Geneva

Non-governmental organizations

General category

Consumer Unity and Trust Society International

Mr. Pradeep Singh Mehta, Secretary-General, Jaipur, India
Mr. Suddha Chakravartti, Director, Geneva

Ms. Hiral Hirani, Research Associate, Geneva

Ms. Yasmin Ismail, Programme Officer, Geneva

Mr. Amol Kulkarni, Director (Research), Jaipur, India

Mr. Basil Hammer, Intern, Geneva

Consumers International

Ms. Helena Leurent, Director General, London

Mr. Peter Andrews, Director, Consumer Rights, Innovation and Impact, London
Ms. Josephine Parmee, Director, Partnerships and Development, London

Mr. Oliver Bealby-Wright, Energy Lead, London

Global Traders Conference
Mr. Rajan Dhanjee, Technical Expert, Geneva

International Federation of Beekeepers’ Associations
Mr. Pranab Chakma, Secretary, Rangamati, Bangladesh

International Institute for Sustainable Development
Mr. Keranmoy Chakma, President, Rangamati, Bangladesh

Academia

10

Deakin Law School
Mr. Sven Gallasch, Lecturer, Melbourne, Australia

Ecole nationale d’administration de Madagascar
Mme. Amena Abdirassoul, Professor, Antananarivo

Federal University of Rio Grande do Sul, Porto Alegre, Brazil
Mr. Angelo Antonio Ferreira, Student

Ms. Marcela Joelsons, PhD Candidate

Ms. Claudia Lima Marques, Professor

Ms. Maria Luiza Targa, PhD Student

Ms. Laila Roxina Moliterno Abi Cheble, Researcher

Ms. Marceli Tomé Martins, Student

Institute of Advanced Legal Studies
Mr. Nicodemo Tempestini, Research Assistant, Modena, Italy
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Ministry of Trade, Industry, Tourism and Business Development
Ms. Mampolokeng Maeka, Consumer Welfare Officer, Maseru

Pontificia Universidad Catdlica del Perud
Sra. Tania Zufiiga, Profesora, Lima

SRM University Delhi-NCR Sonepat
Mr. Vijay Kumar Singh, Professor and Dean, India

Universidad de Buenos Aires
Sr. Sergio Sebastian Barocelli, Profesor

Universidad de Chile, Facultad de Derecho
Sr. Jose Roa, Académico, Santiago

Universidad del Salvador
Sra. Martina Rojo, Profesora de Derecho, Buenos Aires

Universidad Externado de Colombia
Sra. Carmen Valderrama Rojas, Profesora

Universidad Nacional de la Plata
Sr. José Luis Laquidara, Consultor

University of Brasilia
Ms. Amanda Oliveira, Professor

University of Johannesburg
Mr. Joachim VVermooten, Researcher, Air Transport Economist, Chartered Accountant, South
Africa

University of Pavia
Ms. Maria Izabel Cardozo, Researcher
Mr. Ezequiel Nicolas Mendieta, PhD Student

University of Reading
Ms. Christine Riefa, Professor, United Kingdom

University of Southampton
Ms. Ogochukwu Monye, Senior Law Lecturer, United Kingdom

University of Sydney Law School
Mr. Yane Svetiev, Professor and Chair, Market Regulation and Private Law

Private sector

AP Lawyers
Ms. Prescilla Ann Zeitoune, Solicitor, Arbitrator, Sydney, Australia

Carvalho, Machado e Timm Advogados
Ms. Jacqueline Salmen Raffoul, Lawyer, Paris

Cassels Brock and Blackwell
Ms. Suhuyini Abudulai, Partner, Toronto, Canada

Ebay
Ms. Delphine Dauba-Pantanacce, Director, Legal Counsel, Global Regulatory Legal, Paris

Evans and Mullinix
Mr. Mark Molner, Shareholder, Director, Attorney at Law, Shawnee, United States

Procon
Mr. Francisco Carlos Fernandes Pacheco, Legal Adviser, Florianopolis, Brazil

11
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Other invitees

Administrative Court
Ms. Anoure Mnasri, Judge; President, First Instance Chamber, Tunis

African Civil Aviation Commission
Mr. Butera Mwesigye Emmanuel, Consumer Protection Specialist, Dakar
Mr. Octavio Oliveira, Competition Regulation Specialist, Dakar

Ambio
Ms. Roxana Salazar, Director, San José

Anatel
Mr. Secundino Lemos, Regulation Specialist, Brasilia

Authority for Consumers and Markets
Ms. Quiam Zirar, Senior Enforcement Official, the Hague, Kingdom of the Netherlands

Brasil Instituto de Politica e Direito do Consumidor
Mr. Diogenes Faria de Carvalho, President, Goiania
Mr. Fernando Martins, Justice Promoter, Uberlandia

Brazil Institute for Research and Studies on Society and Consumption i
Mr. Antonino Serra Cambaceres, Board Member, Buenos Aires
Ms. Juliana Pereira, President, Sao Paulo

Brazilian Institute of Business Law
Mr. Ecio Perin Junior, Lawyer, Professor, Pontifical Catholic University of Sao Paulo

Careco Invest
Mr. Jacques Megam, Barrister, Lyon, France

Catholic University of America
Ms. Sandra Obrien, Professor, Washington, D.C.

Commission Nationale de la Concurrence
M. Vicky Aheka Utshudi Pene Lumu, Coordinateur, Kinshasa

Connected Consumers
Ms. Elizabeth Coll, Director, Brighton, United Kingdom

Consultants

Ms. Laura Best, Researcher, Cape Town, South Africa

Ms. Julie Hunter, Independent Consumer Consultant, International Organization for
Standardization Committee on Consumer Policy, London

Ms. Nicole Nespoulous, Civil Servant, Paris

European Consumer Centre
Ms. Elisabetta Sciallis, Adviser, London

German Agency for International Cooperation
Ms. Sita Zimpel, Adviser, Jakarta

Hong Kong, China, Consumer Council
Ms. Gilly Fung Han Wong, Chief Executive

Indonesia Financial Services Authority
Mr. Yang Bestari, Regulator, Jakarta

International Atomic Energy Agency
Ms. Olvido Guzman Lopez-Ocon, Unit Head, Radiation Protection Unit, Vienna

12
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Kosovo (United Nations Administrative Region, Security Council resolution 1244 (1999))
Mr. Nijazi Shala, Head of Department for Consumer Protection, Pristina

Misere Option Zéro
M. Gydrgy Zsolt Suha, Directeur aux relations Européennes et internationales et a la
coopération, Budapest

Menn
Ms. Kamisha L. Menns, Managing Consultant, Brussels

Mumbai Grahak Panchayat, India

Mr. Shirish Deshpande, Chair

Ms. Pooja Joshi Deshpande, Member, Advocate
Ms. Archana Sabnis, Legal Head

Namibia Consumer Trust
Mr. Michael Gaweseb, Executive Director, Windhoek

National Telecommunications Agency
Ms. Pryscilla Torres Magalhaes de Oliveira, Telecommunications Regulation Specialist,
Brasilia

Office of Consumer Protection
Ms. Pathomduang Chawengdech, Plan and Policy Analyst, Bangkok

One Goal Initiative for Governance
Ms. Aléve Mine, Founder, Geneva

Profeco
Ms. Ximena Galicia, Chief, Bilateral Affairs, Mexico City

Regional Development
Ms. Shillah Mumasi, Principal Regional Development Officer, Nairobi

Panellists

M. Luther Steeven Abouna Yangui, Directeur général, Direction générale de la concurrence,
de la consommation et de la répression des fraudes, Libreville

Sra. Lucila Bueti Piorno, Subsecretaria de Accidn Para la Defensa de los/las Consumidores,
Buenos Aires

Mme Sara Cherkaoui, Chef de division, Ministére de 1’industrie et du commerce, Rabat

Ms. Pinuccia Contino, Head of Unit, European Union

Ms. Martyna Derszniak-Noirjean, Director, International Cooperation Office, Office of
Competition and Consumer Protection, Warsaw

Mr. Shirish Deshpande, Chair, Mumbai Grahak Panchayat

Sr. Juan Marcelo Estigarribia Lopez, Abogado, Secretaria de Defensa del Consumidor y el
Usuario, Asuncion

Mr. Renato Ferrandi, Director, International and European Union Affairs, Competition
Authority, Rome

Ms. Ana Fonseca, Director General, Directorate General for Consumers, Lisbon

Ms. Julie Hunter, Independent Consumer Consultant, International Organization for
Standardization Committee on Consumer Policy

Mr. Ularn Jiwcharoen, Deputy Secretary-General, Office of the Consumer Protection Board,
Bangkok

M. Vital Kamerhe Lwa Kanyiginyi, Vice-premier ministre, Ministre de 1’économie nationale,
Ministére de 1’économie nationale, Kinshasa

Ms. Rebecca Kelly Slaughter, Commissioner, Federal Trade Commission, Washington, D.C.

Mr. Irakli Lekvinadze, Chair, National Competition Agency, Thilisi

Ms. Helena Leurent, Director General, Consumers International

Mr. Jacques Megam, Barrister, Careco Invest
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Mr. Pradeep Singh Mehta, Secretary-General, Consumer Unity and Trust Society
International

Mr. Tomaz Miranda, Director, Department of Projects and Policies for Collective and Diffuse
Rights, National Consumer Secretariat, Brasilia

Mr. Willard Mwemba, Director, Chief Executive Officer, Common Market for Eastern and
Southern Africa

Ms. Quynh Anh Nguyen, Deputy Chair, Competition Commission, Hanoi

Mr. Michael Panzera, Counsel for International Consumer Protection, Federal Trade
Commission, Washington, D.C.

Ms. Tebelelo Pule Pule, Chief Executive Officer, Competition and Consumer Authority,
Gaborone

Mr. Jon Riley, Director, Competition and Markets Authority, London

Ms. Wimonrat Rukkhaworakul Teriyapirom, Director, International Cooperation, Office of
the Consumer Protection Board, Bangkok

Mr. Rohit Kumar Singh, Secretary to the Government, Department of Consumer Affairs,
New Delhi

Ms. Bo Tong, Deputy Director General, Bureau of Law Enforcement and Inspection, State
Administration for Market Regulation, Beijing

Mr. Tarek Younes, Director, Consumer Protection, Ministry of Economy and Trade, Beirut



